
GREETING
TEAM

 HANDBOOK

T H E  C H U R C H  A T  L I F E P A R K

PURPOSE
Greeters are friendly, outgoing people who demonstrate service,

hospitality, encouragement, and desire to make people feel
welcome. As a LifePark greeter, you are the door holder, inviting
every person into LifePark on a Sunday morning to experience
God’s presence with us. You are their welcome; set the tone!

“ G R E E T  O N E  A N O T H E R  W A R M L Y  I N  T H E  L O R D . ”
-  2  C O R I N T H I A N S  1 3 : 1 2



S= Smile: It is the most welcoming sight to see & a universal
language.
 
E= Eye contact: Communicates to those you’re greeting that they are
valued and seen.
 
E= Engage: Saying, “Good morning!”  “So glad to see you!”
 
K= Kindness: Ask them if you can be of service if they look lost or
confused. (more likely; a First Time Guests).
     
 

“Seek the Lord, all you humble of the land, you who do what he
commands.” -- Zephaniah 2:3a
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GREETERS S.E.E.K. EVERY SUNDAY:

GREETING TEAM
VOLUNTEERS



03Greeting Team Handbook

GREETING TEAM
VOLUNTEERS

Please, stand outside the open doors and greet the people
entering the building with an enthusiastic smile!
Shaking hands is not necessary, but let them know you are happy
to see them. This kind of hospitality prepares our guest to
experience God’s love.
Initiate the hello as Greeters are first to welcome and engage
every guest at LifePark.
Call guests by name as this is a meaningful way to help people
feel at home.
Walk guests who need directions to their destination, don’t just
point.  Doing this allows you time to connect and ensure they feel
valued.
Exceed guests’ expectations whenever you see an opportunity. 

As the second team to make contact with our guests, it's
important that we continue to extend a warm and friendly
welcome.
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GREETING TEAM
VOLUNTEERS

Greet each guest enthusiastically as though you were expecting
them. Show them you are glad they are here.
 

Maintain positive body language.  Smile, make eye contact and
stand with good posture.

 
Stay in your assigned area (one volunteer only) for late arrivers at
least 15 minutes into the service. 
 

Staying there is very important because the late arrivals are often
first-time guests and would likely be a bit frustrated.
Let’s try to make their experience a positive one.

GENERAL INFORMATION:
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GREETING TEAM
VOLUNTEERS

Remain near the doors during your shift and be mindful of &
ready to take up the position of First Time Guest greeters when
there is a need.
Always focus on the guest and remain positive. Make the most of
every opportunity with a guest.
Please try not to have a long conversation with your teammates. 
We don’t want anyone to walk by not having received your friendly
greeting.
The decision of whether or not to return to LifePark made before
the service begins.
Remember, we serve God by serving people, and we value
excellence because we believe that God is worthy of our very best.

 
Beyond being excellent greeters, we prefer that every greeter team
member know our First Time Guest Protocol so that every team
member is empowered to welcome and orient our first-time guests. 
We often schedule multiple greeters for the designated role on
Sunday mornings but would like to see every greeter equipped and
empowered to receive first-time guests at LifePark.  Please keep
reading to be equipped!

ADDITIONAL INFORMATION TO
PRESERVE THE GUEST EXPERIENCE:
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GREETING TEAM
VOLUNTEERS

When you see First-Time Guests pull into their designated parking
spots, wait for them to get out of their cars and approach them as
they cross the road onto the sidewalk. If you see them struggling
with multiple children, it may be helpful for you to approach them
sooner and offer assistance.
When you make initial contact, greet and welcome First-Time
Guests. Introduce yourself and ask them their names. During this
initial contact, it is always good to engage them in conversation by
asking them questions like: Are you new to the area? If so, from
where did you move? How did you hear about LifePark? Can I help
you find anything specific here as we head towards the service? 
(These engaging questions asked as you are walking them inside).
Once inside, grab a welcome booklet. Front Doors = from the
console (or cabinet) to the left under the TV screen after you
enter. Back Doors = from the Host Ministry desk near the Well.
Hold a couple of welcome brochures ready to hand to our guests
and inform them that this is LifePark’s Welcome booklet, which
will provide them with information about the church and all of our
various ministries.

FIRST-TIME GUEST PROTOCOL:
(Designated for First Time Guest Greeters)
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GREETING TEAM
VOLUNTEERS

Draw their attention to the Connection Card that is paper clipped
within the front cover. Encourage them to fill this card out.
Explain that by filling out these cards (and then placing them in
the offering baskets or giving them to the volunteers at the
Connection Center) that:

          -- They will receive one welcome email which will allow them
to have access to a contact person, our Next Steps Director if they
think of questions in the future.
          -- Or if they have areas that are of interest, by indicating those
on the Connection Card, the staff from that area will contact them
with more information and be able to answer their questions.

After you have gotten a welcome booklet in their hands, please
walk them by the Connection Center. If time, introduce them to
the Connection Center volunteers. These volunteers love to meet
new guests.
Tell the First-Time Guests to come back after the service if they
have any more questions or if they want to turn in their
Connection Card.

FIRST-TIME GUEST PROTOCOL:
Designated for First Time Guest Greeters
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GREETING TEAM
VOLUNTEERS

Also, if they would like a more in-depth tour of our facilities, then
come back to the Connection Center after service and one of the
volunteers there will be glad to show them around.
At this point, the main objective is to get them into the service on
time so that they will have a seat.
If no children: After you leave the Connection Center, point them
over to the Well and explain that we provide free coffee and water
every Sunday and they are welcome to take either of these items
into the service. Also, draw their attention to where our restrooms
located. Lastly, point out the doors of the Worship Center (just in
case they missed them). Finish your conversation off with how
excited you are that they are joining us at LifePark and ask if they
have any other questions.
If children: After you leave the Connection Center, explain that we
have areas for all ages of children. Ask them if they were planning
on taking the children into service with them or desiring to let
them experienced one of our children’s ministry environments.

FIRST-TIME GUEST PROTOCOL:
Designated for First Time Guest Greeters
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GREETING TEAM
VOLUNTEERS

If they are placing them in our children’s ministries, walk them
over to the appropriate area and help them get their child(ren)
signed in.
 
         -  Noah’s Park (birth-5K)/ downstairs
         -  Kids Park (K-5th grade)/ upstairs
         -  First Wave (6th-8th grade, 10 and 11:30 AM services)/ upstairs
         -  First Wave (9th-12th grade, 11:30 AM services)/ upstairs
 

(During this walk, point out the Well and explain that we provide
free coffee and water every Sunday and they are welcome to take
either of these items into service. Also, draw their attention to
where our restrooms located.)
If possible, stay with them while they wait to check in their
children (because they may be uneasy about leaving their children
in a new place).
When you part ways, finish your conversation off with how excited
you are that they are joining us at LifePark and ask if they have
any other questions. If you are leaving them at the children’s
areas, make sure they know where the Worship Center located.

FIRST-TIME GUEST PROTOCOL:
Designated for First Time Guest Greeters


